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Serving the Community 

 
The CRC, located in Provo, Utah treats patients with a variety of physical therapy needs. The 
CRC’s well-trained and highly skilled staff are licensed, qualified practitioners of physical 
therapy.   
 
The Clinic is dedicated to serving the uninsured and underserved citizens of Utah County 
needing physical therapy (patients qualify according to HUD low-income limits). The majority of 
patients treated return to levels of normalcy, secured or continued employment, carry on 
productive lives, and resume healthy daily activity.  They receive free rehabilitation treatments 
including balance, neuromuscular, lumber, post-surgical, acute injury, chronic pain, neuro, 
pediatric, and electroneuromyography.  

 

Patient Treatments (Pandemic Era) 
 

This quarter, the majority of patients treated by 
CRC staff were seen via telehealth methods, 
mostly via Zoom in their homes. The CRC staff 
had to create all documentation for on-line use 
and train each patient on the treatment 
technology. The CRC reopened for in-clinic 
patient visits on June 8th on a restricted and 
limited basis. 
 
In the following graph, a comparison of Target 
Actual Visits include both new patient 
evaluations and follow-up visit appointments for 
the 2nd Quarter is compared to the 1st Quarter.  
The total financial benefit to the patients and 
their communities for the 2nd Quarter is 
$290,600. Including the 1st Quarter, the total 
financial benefit for 2020 to date is $524,727. 
 

 

 
 
 

In the 2nd Quarter, due to the COVID-19 pandemic, the total number of targeted patient visits 
was impossible to predict. The Clinic had closed on March 16th for the health and wellness of 
patients and staff. All appointments from that point were via telehealth. As the CRC reopened 
on June 8th on a restricted basis, new and previous patient appointments began to increase. In 
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the 2nd Quarter, patient treatments through telehealth and in-clinic improved by 192 patient 
visits over the 1st Quarter of 2020. 
 

 
 
Follow-up patient treatments increased by 78 visits compared to the 1st Quarter of 2020. 
However, the number of new MS patients receiving telehealth treatments increased by 13 for 
the 2nd quarter. In addition, 14 new patients were added to the MS Center being treated for 
vestibular, pelvic, and neuro health challenges. 

 

 
 
New patient visits remained close to the same from the 1st Quarter. Telehealth patient visits 

totaled 774 for the 2nd Quarter while in-clinic appointments totaled 214 for the month of June. 

Due to the addition of a full-time physical therapist during the 2nd Quarter, the potential staff 

available increased. However, due to the pandemic the referral sources for patients lagged so 

the percentage was lower as well. With the significant increase in patients as the Clinic opened 

back up, the percentage is expected to rise proportionately for the 3rd Quarter. 

Outcomes 

Focus On Therapeutic Outcomes (FOTO) measures 

patient outcomes in physical therapy clinics and 

hospitals nationwide. Patients at the CRC are 

measured for pain acuity, comorbidity, fear-

avoidance, severity at intake, function, and overall 

treatment satisfaction. The results are tabulated by 

patients physically inputting their perceptions on 

therapy received on tablets at the CRC.  

Since the CRC was closed for the majority of the 2nd 

Quarter, results were unattainable and therefore 

could not be verified.  

 

Conclusion:  With the Clinic being closed from March 

15 to June 8, the CRC staff has focused on providing 
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patient treatments via telehealth methods. During the last two weeks of the quarter, the staff 

treated 64 patients during on-line visits and continues to average 62 visits per week.  

Student Volunteers and Educational Opportunity   

During the 2nd Quarter of 2020, 16 students from Rocky Mountain University, Brigham Young 

University and Utah Valley University volunteered community service at the CRC.  They were 

very effective in their assistance in providing supervised physical therapy treatment to the 

underserved patients receiving healthcare in the CRC under difficult circumstances. As the CRC 

was closed on March 16 due to the COVID-19 pandemic, there were only a few student 

volunteers that assisted with translation services during teletherapy sessions. Total number of 

volunteer hours for the Quarter were 111. 

In the 1st Quarter of 2020, 43 entry-level Doctor of Physical Therapy students from Rocky 

Mountain University started a student-run pro bono clinic and volunteered 140 hours of service 

to the Clinic. Their clinic went from 3 PM to 7 PM on Wednesdays. Under the supervision of a 

DPT faculty member at the University, the students scheduled patients, completed new patient 

evaluations, and prescribed physical therapy treatments for the patients. They treated patients 

according to the prescribed therapy under the supervision of the licensed physical therapist. 

As pro bono volunteers in the CRC, students learn the value of serving their community by 

treating and understanding the circumstances of underserved citizens from their community.   

Hours of staff and volunteers: 
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Volunteers 

Dr. Richard P. Nielsen – RMUoHP President 

Dr. Hina Garg – RMUoHP DPT Faculty member 

Krista Young – RMUoHP Faculty/Physical Therapist 

Miriam Cortez-Cooper – RMUoHP Faculty/Physical 
Therapist  
 

RMUoHP Foundation Board of Directors  

CRC Advisory Board Members

 

 

 

 

RMUoHP    BYU Students    UVU Students 

Christa Young     Riley Dunkley    Claire Crandall 

Max Hamilton    Emily Flake    Adam Labrum  
     Sara Linderman   Joel Carter 

 

UVU Students    BYU Students    Tech  

Elizabeth Casas   Brooke Hendrickson   Britt Hawley  

Anggely Cardenas   Jamon Jex    Asher Long 

Valentina Heyn   Noah Caron    Cassidy Vela 

     Brie Gisseman     

Accomplishments 

Major accomplishments during the 2nd Quarter of 2020 include: 

1.  Introduction of telehealth treatment methods and an actual increase in capacity with 

192 additional treatment visits compared to the 1st Quarter of 2020. 

 
2.  Increase in patients receiving telehealth treatments through the MS Center by 27 for the 

2nd quarter including added treatment specialties for vestibular, pelvic, and neuro health 
challenges. 
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3.  Total financial benefit of $290,600 to patients and their communities for the 2nd Quarter 

of 2020. 

 

4.  Telehealth patient visits totaled 774 for the 2nd Quarter. The CRC reopened on June 8th 

with in-clinic appointments totaling 214 for the month of June.  

 

5.  A full-time physical therapist was added to the staff during the 2nd Quarter allowing for 

more new patient appointments and evaluations. 

Goals for the 3rd Quarter 2020 

1. Balance telehealth treatments for patient care with in-clinic patient rehabilitation 

therapy care.   
 

2. Begin to insert university student 

volunteers back into assisting clinicians 

at the CRC as well as telehealth 

translating services. 
 

3. Maintain the number of follow-up 

telehealth rehabilitation treatments at 

10 visits per day and increase in-clinic 

treatment visits to 10 per day. 
 

4. Increase number of new patient 

evaluations to 3 per day. 

 

5. Establish undergraduate internship 

course for BYU and UVU student 

volunteers and reestablish the Student 

Run Pro Bono Clinic. 

 

6. Increase CRC outreach to include 

veterans and home health visits 

throughout Utah County. 

 

7. Continue to publish patient success stories and CRC mission and purpose through all 

media outlets.                                                                
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Summary 

The Community Rehabilitation Clinic continues to improve its operational capacity and ability to 

successfully treat the underserved citizens of Utah County. It explores new areas to improve, 

such as reaching out to veterans in need of physical therapy and beginning a home health 

initiative.  In the time of world-wide crises, it has adapted with establishing a successful 

telehealth system to continue the excellence of care to underserved patients.  Patients treated 

through telehealth were more inclined to increase the number of prescribed exercises over 

what they did when coming into the Clinic.  The financial benefit to all patients and their 

communities for the 2nd Quarter of 2020 was $290,600.  
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CRC Patients of the Month 
2nd Quarter 2020 

 

April 

 

Laura 

“Originally, I was referred by my doctor at Mountainlands Family Health Center for chronic back 

pain. I found the people at the Community Rehabilitation Clinic to be respectful and 

knowledgeable. They quickly formulated a plan with exercises to help me relieve a lot of my 

back pain. Later, I was referred again to the CRC for problems with my feet, particularly my left 

foot. I am on my feet all day at work so something needed to be done. The Clinic therapists said 

my claw toes needed to be flattened. The therapists came up with stretches and exercises for 

me to do. When the Covid-19 crisis occurred, I was given the Telehealth option. I was able to 

continue to get weekly therapy. Through the therapist's instructions my claw toes are finally 

flattening out. I greatly appreciate the services of the CRC.” 
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May  

 

Bob 

“I went to the Community Rehabilitation Clinic after my daughter recommended it because of 
the maladies of maturing age, however 80 isn't really old.  I had severe pain in my right 
shoulder and right arm to the point that at times I could not lift or use that arm.  I had severe 
pain in my lower back, in my pelvic area and in my right thigh to the knee.  These symptoms 
were a result of prostate cancer surgery, bilateral hernia surgery in Halifax, Canada, and an 
unknown challenge with my right thigh into the pelvic area. This unknown challenge was given 
5 different diagnoses in England. (I believe, through my own research, that it was a case of 
internal shingles.)   

I had a severe case of incontinence from prostate surgery.  When I came to the Clinic I was 
barely able to function.  While attending the CRC my incontinence improved greatly and I still 
follow the prescribed exercises. The pelvic and the thigh pains down to the knee of the right 
side have been helped by therapy and exercises.  I can't run a 5K but I can walk a 10K. My right 
shoulder and arm have improved greatly, I have almost total use of them.  The pain in my lower 
back still exists when I get up in the mornings, however, after 10 to 15 minutes of use and 
exercise, I can function all day with no pain. 

The workers at the CRC have been very kind, professional and patient with me.  I am very 
grateful for their services and I would recommend the Clinic to anyone who has a need.  I have 
been treated at the CRC and through Telehealth. I believe both have been of great service and 
help to me.  I am very grateful for the Telehealth for myself and others in my high risk 
category.” 
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June  
 

 

Peggy 

“I learned about the Community Rehabilitation Clinic from my daughter. I am getting a little 

more mature, so I had challenges that needed help. My knee would hurt when going up and 

down stairs and if I walked very long. I also needed to increase strength in my legs. I have been 

very pleased with everybody at the Community Rehabilitation Clinic: Colby, Hina, Crystal, Bet, 

Natisha, and other workers.  They have all been very helpful and professional. They know what 

needs to be done. I am feeling lots better and am still working with my exercises.  I have 

worked out in the Clinic and through Telehealth and both have been very helpful. Thanks to 

everyone at the CRC.   I would recommend it to anyone and am grateful there is a place like this 

that can help those of us in low income.” 
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CRC Volunteer Spotlight 
2nd Quarter 2020 

 

Joel 

Utah Valley University 

“During my second semester of volunteering, I had the opportunity to work on some filing at 

the Community Rehabilitation Clinic with another volunteer. While going through the mass 

quantity of papers, we were struck by how much good this Clinic does for its patients. We had 

hundreds of papers with names used for filing, but we had much more than just names. These 

many names represented individuals, each with their own pain or condition, each searching for 

some way to better their lives.  These people were coming to the CRC for answers that would 

end their search for relief and restore something lost from their lives.  While filing, I recalled 

one memorable experience. I was working with a lady who had many family responsibilities but 

could not work or carry her burdens as she wished. I felt humbled and I felt some professional 

pressure, candidly, that CRC might be this anxious mother’s last hope. She is only one of so 

many who perceive CRC as their last hope. It gives me great joy to be a part of a place that gives 

so much hope to so many people.” 


